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In the world of digital communication, the small details matter. Something as simple as how you address a group
email can make the difference between protecting your recipients' privacy and exposing them to unnecessary risk.
At FMG, we've seen firsthand how these mistakes can erode trust and credibility, and we believe organizations of
all sizes should take this seriously.

Why Putting Everyone in the "To" Field Is a Problem

1. Privacy Violations - Every recipient can see the others' email addresses. That's a breach of privacy,
whether intentional or not.

2. Increased Risk of Spam & Phishing - Exposed email addresses can be harvested and targeted by
spammers or malicious actors.

3. Easier Spread of Malware - If even one person's account is compromised, attackers instantly gain dozens
of new targets.

4. A Professional Misstep - It signals carelessness and undermines trust in your organization's
communication standards.

Best Practices for Group Emailing
Use BCC (Blind Carbon Copy)

Always place your distribution list in the BCC field. By doing this, it keeps recipients private and secure. If you need
a visible recipient in the "To" field, use your address or a group alias (e.g., info@yourdomain.com).

Leverage Mailing List Services

Platforms like Mailchimp, Constant Contact, or even Google Groups provide secure, professional ways to
communicate with groups. They also ensure compliance with privacy regulations like CAN-SPAM and GDPR.

Segment Your Audience

Don't send one blanket email to everyone. Target your communication to the appropriate groups to reduce
exposure and improve engagement.

Educate Your Team

Make sure staff and committee members know the risks. Even well-meaning mistakes can have serious
consequences.

Advances in cybersecurity threats have marked 2025; in fact, they are higher than ever. Organizations, whether
businesses, nonprofits, or committees, must treat privacy and security as a responsibility, not an afterthought.
Something as simple as using BCC or a mailing list tool shows professionalism, protects your recipients, and
strengthens trust.
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